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The intent of this correspondence is to provide information concerning the new KY TWIST Payments portal.  This portal will enable PCC’s and PCP’s to review and print their detailed remittance statements for their payments. Remittance statements will no longer be sent through the mail.  

The electronic remittance statements will be accessed through the KY TWIST Payments portal on the Kentucky Online Gateway (KOG).  An invitation will be sent through the KOG to the Provider’s identified billing personnel.  Once the invitation has been received, the directions below will enable the Provider to access the electronic remittance statements.  
If you have additional questions, please contact the below:
Jennifer Blair, Child Welfare Fiscal Services Branch Manager

Division of Administrative & Financial Management (DAFM)
Jennifer.Blair@ky.gov
Lisa Wise-Hodnett, DAFM

Lisa.Wise-Hodnett@ky.gov 

Accepting An Invitation

When an invitation is received, the user will open the email in their browser and click the link. When the link is clicked, the user will be taken to the KOG Log in page.
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Keiths Payments,
KEITH FLORA has granted you access to the following roles to participate as a user in an Organization - Keith's Agency

Application Name: KY TWIST Payments
Role Name: KY Payments Remittance OrgUser

Please follow the below instructions to gain access as a user for this organization. This invitation link would expire and is valid only for a one-time use.

If you need any assistance further, please contact the Kentucky Online Gateway HelpDesk.

Kentucky Online Gateway
Kentucky Online Gateway HelpDesk

NOTE: Do not reply to this email. This email account is only used to send messages.

Privacy Notice: This email message is only for the person it was addressed to. It may contain restricted and private information. You are forbidden to use, tell,
show, or send this information without permission. If you are not the person who was supposed to get this message, please destroy all copies.




If the user already has a KOG Account, they can log in and see the KY TWIST Payments application in their list of available application. If the user is new to KOG, they will need to create an account by clicking the “Create An Account” button.
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Sign in with your Kentucky Online Gateway Account.

Enter Password
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Account?
Create An Accoul

Click here to select user account type





The required fields are designated by the red * next to the label. At the bottom of the screen, make sure to pick questions and answers that you can easily remember. These will be used to reset your password if it is forgotten.
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© I you already have an existing Kentucky Online Gateway (KOG) Account, please click here to reset your password OR click on the CANCEL button below to

log into your account.

Please fill out the form below and click Sign Up when finished.
Al fields with * are required.

*First Name Middle Name *Last Name
* EMail Address « Verify E-Mail Address
* Password * Verify Password
Mobile Phone Language Preference
engiish v
Street Address 1 Street Address 2
city state 2ip Code
Kentucky v
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When the user clicks Sign Up, they will see a confirmation message that an email has been sent. The user will need to open the email message and click the link to complete the registration process.
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User Name (user.name@keups.net),
This email is to help you complete the last step of account set-up.
Your account username is: user.name@keups.net

Click on the below link now to activate your account.
https://koguat.chfs ky.gov/public/fwlink/?linkid=9ba39e99-5146-4ac9-8b13-f77a48e3a897

If you need any assistance further, please contact the Kentucky Online Gateway HelpDesk.

Kentucky Online Gateway
Kentucky Online Gateway HelpDesk

NOTE: Do not reply to this email. This email account is only used to send messages.

Privacy Notice: This email message is only for the person it was addressed to. It may contain restricted and private information. You are forbidden to use, tell,
show, or send this information without permission. If you are not the person who was supposed to get this message, please destroy all copies.




The user will see the Validate New Account screen. To complete the account create, the user will click the “Continue to Sign in” button.
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This will return the user to the KOG Login screen where they will enter the email address and password they entered during Account Creation.
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The user may or may not get the below screen to confirm the request. If so, click the Submit Request button.
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Access KY TWIST Payments

Once logged in the KY TWIST Payments application widget will be listed along with any other applications to which the user has access. To review remittance statements, click the Launch button on the KY TWIST Payments widget.
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Click the Remittance menu at the top of the page.
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By Default, the last 3 months worth of remittance statements will show in the results grid. To see older statements, change the From Date accordingly. Click view to see the remittance statement. Depending on your internet browser settings, the remittance statements will either open in the browser or in your pdf viewer.
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Remittance Search

From Date: 1/13/2020 To Date: 4/13/2020

Remittance Search Result Summary

Payee Name Payment Date Total Amount View/ Print
Keith's Agency 4/7/2020 $55.00

Keith's Agency 4/1/2020 $6,501.13
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